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ABSTRACT

Online Document Issuance Systemwill ensure that everyone will have access to various doc
orcertificate®ne needs from the government on the click of web page buttonyocomputational
electronic devicAVe aim to transform conventional administratisetup to more efficient an
transparent organizatiolemovelelays and huge amount of paper work with reliable fast ser
electronically.Our Online Document Issuance System support governance of collector office by
more effective and transparent alonent issuing System, thereby improving the old govern
methods and the serviceBhis improved way of issuing document guaranteesthe fast delivery
stability of electronic documents. When using storage and issuance services online which are
core services, users register their electronic documents and they are issued electronically in s
PDF format on their mail.

KEYWORD: E-Governance, Electronic Document Issuance, Interdepartmental Verification, Uni
Identification Number, MD5 Chealksn.

l. INTRODUCTION

The dcument is required by Every Indian at almost everydsfep admission or for joining a
professional course, for participating in a government auction or availing of government welfare schemes like
subsidized public . In a move that could well breed moreuption, Every Indian has the right to issue various
documents from the collector office, which is issued more than three lakh certificates annually. Certificates and
Documents will be issued by the overburdened and-skaffed deputy collector's offic In addition, there is an
involvement of agents, lack of transparency, prolonged process with lengthy queues and overwhelm requirement
of documents leads to inefficient and hectic document issuing system in India

The purpose of the online web Servicédsnake the entire process transparent so that any layman can
easily follow the stefby-step instructions to get the desired certificate hdeséeand on time. This service
ensures the process is convenient, faster and fully beneficial to the common man.

Il. CURRENT SCENARIO

When we went to the local office for survey by creating a document we found that the process was
very time consuming and there are lots of issues for creation of any document the first is we were not able to
find the proper place for ceiving of application forms then when we found it there was a very large queue of
people and there was only two queue for this office which was unable to handle such a large amount of people
it took about an hour to receive an application form and afteit we have to fill the details and stand in
another queue which was also crowded for submission of our application form it also took long time to fill the
form and then we were told that it would take about a month for the document to be createdhar thgtion
was bribing the babu so that he could do the work quickly.

From our survey we fountthat the process of documegasuanceas very hectic, time consuming and it
encourages corruption. It is very difficult for a common man to issue a documewndnil his document is
deliverin this process he becomes helpless and frustrated because his lots of useful time is lost and he has no
other option for document creation. We also found that the government employees has to face over burden of
office task because of lack of employees in front of such a large population and also they are not trained
properly and over all they have a hectic schedule so they are not able to do their work more efficiently.
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We also found that there is lots of corruptiorsystem from small clerks to big officers maximum of
them accept bribe. The low salaries of people made them susceptible, bringing with it more inefficiencies and
the easy way of making money with less or no accountability. The crime of corruptionlysfagsitten, the
law offers easy way back into the mainstream and acceptance by the society. In addition to that it is the lure of
luxury, personal status enhancement and the false sense of elitism that makes the corrupt vulnerable to illegal
and unethidameans of acquiring wealth.
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Fig 1: Documents issuance yearo6s wise

As per the surveye havedone atNagpur collectonffice,wefound that thedocuments issued every
year in INDIA aredrasticallygrowing as showrin the graphAs Indianpopuhbtion is expanding at a very high
rate so the requirement for the documentsdaaenaticallyincreasingto improvegovernmentfter collecting
the data and carefully examining it we found out that the number of certificates cregtsat iof2000 was
arownd 2 lakh and reaching tilhe year o011 it was about 14 lakh which was a great increase. We also found
out that for doing such aulge amount of work the employee were not adequhteh increases load of work on
them andso theyare not abldo work pgoperly and efficiently The result of this is that documergsuance
timeand corruption increases.

The reason behind introducingnovel egovernance systens to mini work load on government
employees will decrease, the issuing time of document wiklgereased and this will definitely help to reduce
corruption in governmertffice.
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Fig2: High Level Diagram
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[l. OUR IMPLEMENTATION
We have come up with an idea to issue the documents online this will help to reduce the time, corruption,
reduce the trden of staff and it could be applied from anywhere so we have implemented our project in different
phases.

A. Phase(1):-

In phase 1 we have donedatailedbackground survey i€ollector office (NAGPUR) and Social
Welfare JusticeDepartment NAGPUR). We decided that firstwe will create five documents (Cast
certificate, Cast validity, Income certificate, Domicile certificate, Non crehayer). Then wehave done a
survey onhow these documents aceeated, authenticated and what time is required for tme .sa

In phasel there will be general user who can login after registrateomyiew different type of
documents which are available for Hher tassue can request for a document by filling application form,
can request for changeissueddocumen from EIDOL and can pay online when it is required.

B. Phase (2):

The work of level 1A/ABEmployer of EIDOLin phase 2 will be that he will login then view the
submitted cases and verify their documeéhtlere would be any document missing he will aleg user by e
mail and text message and give a limit of 15 days to submit the document or will discard the case if the user is
not able to submit the document in allotted tinfehé user have submitted required documentsectlythen
he'shewill passthe case to level Employer ofEIDOL.

C.Phase (3}

In phase 3 the level Bmployer of EIDOL will login first then perform the full procedure of document
creation.when the document will readysiee will check it and will pass it to level Bmployer of EIDOL for
approval.

D.Phase (4):

When the level Employer of EIDOL will forward a case to level Bmployer of EIDOL. The level 3
user will view it and approve it and send the document to user through mail and will also give user a sms
notif i cati on. The document generated wil!]l be stored
document box.

V. SNAPSHOT

Figure3: home page
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